TEKCAIOH

IIpaBuia omiaTel 1 6€30NACHOCTD IJIATEKEI,
KOH(pHUACHUHATBLHOCTL HH(OpMALUH
Omnnata 6aHKOBCKMMU KapTamu ocyiectBisieTcs yepe3 AO «AJIbOA-BAHK.

K omnate npunumarotcst kaptel VISA, MasterCard, [Inatexunas cuctema «Mupy.

VYcnyra onnatel 4epe3 UHTEPHET OCYIIECTBISETCS B COOTBETCTBUM ¢ [IpaBunamu
MEXyHApOIHBIX TUIATeKHBIX cucTteM Visa, MasterCard u [Inarexxnas cucrema
«Mup» Ha npuHIMIAX COOIOACHUS KOHPUICHIIUATIBHOCTH U 0€30aCHOCTH
COBEPIIEHUS IIATEkKa, JIJIsl YETO UCTIOIB3YIOTCSA CAMbI€ COBPEMEHHBIE METO/IbI
MIPOBEPKH, MU(PPOBAHUS U NEpelaur JaHHBIX 10 3aKPHITHIM KaHaJIaM CBs3U. BBoa

JaHHBIX 0AHKOBCKOM KapThl OCYIIECTBIISIETCS Ha 3aIUIICHHON IIaTEXKHON CTpaHUIle

AO «AJIbO®A-BAHK».

Ha ctpanune nis BBoa JaHHBIX OAaHKOBCKOM KapThl NOTPeOyeTCsi BBECTH HOMED
KapThl, UMs BJIAJEbLA KAPTHI, CPOK NEUCTBUA KapThl, TPEX3HAUYHBIN KO
oe3omnacHoct (CVV2 mst VISA wiu CVC2 nna MasterCard). Bece HeoO6xoaumble

JAaHHBIC ITPOIICYaTaHbl HA caMoi KapTe.

Tpéx3uaunblit Ko 0€30MACHOCTH — 3TO TPH IUDPHI, HAXOASIIHUECS Ha 00paTHOMN
cTopoHe KapThl. Jlasniee Bbl Oy/ieTe IepeHanpaBlieHbl Ha cTpaHuily Bamero 6anka st
BBOJa 3DSecure koaa, kotopslii npuaeT k Bam B CMC. Ecnu 3DSecure kox k Bam He

MIPUIIIEII, TO cleAyeT oOpaTuTcs B OaHK BbIIaBIui Bam kapry.

Cnyan/I OTKa3a B COBCPIIICHUU I1JIaTCIKaA:
e (aHKOBCKas KapTa HC IIPCAHa3HauCHa 1JIs1 COBCPIICHU A IIaTeKeu qcpe3

MHTEPHET, 0 YeM MOKHO Y3HaTh, 0OpaTuBIIKCH B Bai baHk;
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HEJI0OCTAaTOYHO CPECTB IS OTUIaThl HAa OaHKOBCKOU Kapte. [lonpobuee o
HAJIMYUU CPEJCTB Ha OAaHKOBCKOI KapTe Bbl MOXeTe y3HaTh, 0OpaTUBIIUCH B
0aHK, BBIMTYCTUBIINN OAaHKOBCKYIO KapTy;

JaHHbIe OAHKOBCKOW KapThl BBEJIEHBI HEBEPHO;

HCTEK CPOK JeicTBUS OaHKOBCKON KapThl. CpOK NEHCTBUS KapThl, KaK MIPABHIIO,
yKa3aH Ha JINLEBOI CTOPOHE KapThl (3TO MECALL U TOA, 1O KOTOPOTO
nencTBuTensHa kapta). [logpobHee o cpoke aeiicTBus KapThl Bel MoxeTe

y3HaTh, 0OpaTUBIINCH B OAHK, BBITYCTUBIINI 0AaHKOBCKYIO KapTy;

IIo BOIIpOCaM OILJIAThI C TIOMOIIbBIO OaHKOBCKOM KapTbl U UHBIM BOIIPOCaM, CBA3aHHBIM

¢ paboroii caiita, Bel MokeTe oOpamiaTecs 1o cieayronmMm teaedonam: +7 (495) 105-

97-13.

[TpenocrasisiemMas BaMu nepcoHaiibHas nHGopMarus (uMs, aapec, TeaedoH, e-mail,

HOMEp OAHKOBCKOM KapThl) ABISETCS KOHPHUACHINATHHON U HE MOAJICKUT

pasriameHuto. JlaHHple Ballend KpeIUTHON KapThl IEPEJAI0TCS TOJIBKO B

3amuGppoBaHHOM BHUJIC M HE COXpaHsIOTCsa Ha HaieM Web-cepBepe.

IIpaBuia Bo3Bpara ToBapa

[Ipouenypa Bo3Bpara ToBapa periaMeHTupyeTcs crarbet 26.1 penepanbHoro 3akoHa

«O 3amuTe npaB NOTpeOUTENEH.

[ToTpebuTtens BIpaBe OTKa3aThcs OT TOBapa B JIH000€ BpeMs JI0 €ro nepeaayu, a
1oCJIE NIEpeIaur ToBapa - B TCUEHUE CEMU JTHEM;

Bo3sBpat ToBapa HajuiekKalero kauecTsa BO3MOXKEH B Cllydae, €ClIu COXPaHEeHbI
€ro TOBapHbINA BUJI, TOTPEOUTENHCKHUE CBOMCTBA, & TAKXKE JJOKYMEHT,

HOJITBEPKIAIOLIUI (PaKT U YCIOBUA MOKYNKH YKa3aHHOTO TOBapa;
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e [lorpeburtens He BIpaBe OTKA3aThCS OT TOBapa HaAJEKAIEro KayecTna,
MMEIOIIET0 UHIUBUAYaIbHO-OIIPEIEIICHHBIE CBOMCTBA, €CJIM YKa3aHHBIA TOBAp
MOKET OBbITh UCIIOJIb30BaH UCKIIOYUTENBHO MPUOOPETAIOIIUM €r0 YETOBEKOM;

e [Ipu oTkaze moTpeOUTENSA OT TOBAapa NPOJABEL JOJIKEH BO3BPATUTH EMY
JCHE)KHYIO0 CYMMY, YIUTAU€HHYIO MOTPEOUTENIEM IO JOTOBOPY, 332 UCKIIOUYECHUEM
pacxoJI0B MpoJaBlia Ha JOCTABKY OT NOTPeOUTENs BO3BPALIEHHOTO TOBapa, HE
MO3/HEE YeM uepe3 AeCATh JHEH CO JTHS MpeIbsBICHU MOTpeOuTeIeM

COOTBCTCTBYIOLICTO Tp€60BaHI/I$I;

J17is BO3BpaTa IEHEKHBIX CPEACTB Ha OAHKOBCKYIO KapTy HEOOXOAMMO 3aIOJIHUTh
«3asBIICeHHE O BO3BpATE JCHEKHBIX CPEJICTB», KOTOPOE BBICHLIAETCS MO TPEOOBAHUIO
KOMIIaHMEW Ha 3JIEKTPOHHBIN aJIpeC U OIPABUTh €TI0 BMECTE C IPUIIOKEHUEM KOIIUH

nacnopTa 1o azapecy info@geksagon.ru.

Bo3Bpat neHeXHbIX CpeACTB OYIET OCYIIECTBICH Ha 0AaHKOBCKYIO KapTy B TeueHue 21
(mBaamaTu ogHOTO) paboyero JHS CO JTHS MOTyYeHUs «3asBI€HUE O BO3BpaTe

JNEHEXKHBIX cpencTB» Kommanuen.

I[J'I}I BO3BpaTa ACHCKHLIX CPEACTB I10 OIiCpanuiaM IMPpOBECACHHBIMU C omuoOKamMu
HCO6XOI[I/IMO O6paTI/ITBC$I C IMCbMCHHBIM 3asBJICHHUCM W IIPUJIOKCHUCM KOITNH
macriopra u IICKOB/KBI/ITaHLII/II‘/JI, IMOATBECPKAAOIMINX omnO0YHOE CITHCAaHME. I[aHHOG

3asBJICHHE HEOOXOAMMO HAIPaBHTh 110 ajapecy info@geksagon.ru.

CymMa Bo3Bpata OyeT paBHATHCS CyMMe MOKYINKU. Cpok paccMOTpeHust 3asiBJICHUS U
BO3BpaTa JEHEKHBIX CPEJICTB HAUMHAET UCUUCISATHCS C MOMEHTA MOTYyYCHHUS
Kommanwueii 3asBieHus U pacCUUTHIBACTCS B pabounx JHIX 0€3 yuera

Pa3IHUKOB/BBIXOHBIX THEH.
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